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At the core of Loyal Paladin is a passion for 

transforming services into experiences you’ll love 

to talk about. We design memories and exceptional 

moments. Everything that you’ve always found 

extraordinary about staying in hotels and resorts 

can now be yours with residential ownership. You 

invest in an apartment and gain much more than 

that: top class services and a community you’ll love 

to be a part of. 

We take care of everything from housekeeping and 

maintenance to financial and lifestyle services, to 

ensure every moment of daily life is flawless. The key 

words are personal and anticipatory.

We strive every day to maintain our standards and 

to continue to be recognized as a mark of excellence 

and consistency. We are a leading property and 

hospitality management company. In Romania, we 

operate the country’s largest alliance of branded 

residences. Though each brand in our portfolio has 

its own distinctive personality and we treat them 

individually, we are a group, an alliance. 

No matter the location, the type of product, or the 

brand that we are operating, when under the Loyal 

Paladin umbrella, you can always count on receiving 

flawless standards and peace of mind. 
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Excellence 
as a standard

LOYAL PALADIN PHILOSOPHY
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Time to enjoy 
the true value of 
your property.
In style
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BUSINESS CONCEPT

07 Custodians Of Excellence



The properties we operate are turnkey projects, 

and the amenities are top of the class. We bring 

nothing but value to your wellbeing and we always 

take an extra step in everything we do and offer.  

However, wellbeing is not related just to your body. 

Financial wellbeing is equally important, and it starts 

the moment you decide to invest in our properties: 

VOGH, GALILEO, PHAROS, LAGO, SOLANTIS or 

JAKOB SONNE. No matter if you choose to keep it 

for your own use or hand it over to us, we will take 

care of your property as if it is our own.

Being part of an alliance, you will be able to enjoy 

and spend time in all and each of the properties 

from Loyal Paladin’s portfolio, not just within the 

one your property belongs to. This “exchange” 

program will be launched in 2023 when we will 

start operating GALILEO as well. 

BUSINESS CONCEPT

Financial wellbeing 
starts by investing 
in branded 
residences   
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Money 
makes the 
world go round. 
With benefits 
included.
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Your investment can have a profit of up to 20%

per year. It all depends on when you made the

purchase and how you chose to pay.

The Loyal Open Books system gives you 100%

transparency in terms of cost management.

Investments in branded residences have 

the highest level of growth in the entire 

residential market.
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The first true branded residence, the Sherry-

Netherland hotel in Manhattan, opened its 

doors in 1927. According to Savills Research, the 

branded residences sector has grown by 230% 

over the past decade, and the number of brands 

rose from 69 in 2011 to 133 in 2021. 

Sounds fancy and promising, but what are they? 

They are residential properties affiliated both 

by design and servicing to a brand with the 

difference from traditional serviced apartments 

being that owners of branded residences are 

able to let out their properties through the hotel 

rental program. 

The sector is on a growing path, especially 

since more and more people are in need of 

long stay accommodation and are getting 

familiar with concepts such as BLEISURE 

and, more recently, WORKATION.  

In Romania, Loyal Paladin 
is leading this sector by 
operating over 1.000* 
premium properties
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There are also several extra benefits

for owners:

+ Brand association; 

+ Quality fit out, turnkey; 

+ Professionally managed, suitable 
   to lock up and leave;

+ Rental potential, self-contained 
   unit with hotel offer; 

+ Assurance of high-quality service     
   and amenities.

*Starting 2026 when all projects from our portfolio will be concluded and part of our property 
management and hotel rental system.
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By now, you must already be the happy owner of a 

property located in one of the branded residences 

from our portfolio. We congratulate you for that!  

By now you might have also decided what you want to 

do with the property: keep it for your own use or hand 

it to us in the hotel rental program. Whatever the 

decision, we are here to assist you.

If your property is part of our hotel rental program, you 

can choose to get paid whenever you like, however you like. 

You have two options:

+ CASH: get paid in cash with revenue of up to 20% a year*;

+ PREFERENTIAL RATES: use the revenue to pay for stays 

in any of the projects operated by Loyal Paladin. 

Experience other places, different from the one you are 

familiar with. Sharp, strong mountain air can always 

be changed for a seaside breeze. Or vice-versa. If your 

residence is at VOGH, you can always choose to use 

your apartment rental revenue for a holiday at JAKOB 

SONNE in Poiana Brașov. Or stay at the seaside but in 

a larger apartment or in another project, or even in 

another location.

GET PAID

Life is richer 
when it's shared

*Depending on the acquisition time and the method of payment.
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Radu Vona,
The Managing
Director of 
Loyal Paladin
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INVESTOR Q&A

Loyalty to our investors 
and partners is the core 
value of our business, 
while transparency and 
the "open book" system 
ensures a long lasting 
profitable relationship.
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I am the owner of a branded 
residence. Can I rent the property 
on my own?

RV: Loyal Paladin offers standardization of quality, 
plus all services and amenities of a 5* hotel, which 
combined with the power of marketing, branding 
and revenue system, creates the perfect solution 
for offering the highest occupancy rate and the 
best Average Daily Rate (ADR). More than this, it 
is in your best interest to take advantage of this 
privilege and join the rental program.

Who covers the costs of investing in 
furniture and equipment? Are these 
just at the beginning of the contract? 
Are there any other expenses?

RV: The investment in furniture and 
equipment is covered by you, as the owner 
of the property. We also propose a program 
that involves a complete renovation of the 
apartment, every 10 years.

If I decide to rent my apartment, 
what will be the duration of the 
management contract? Can I leave 
the program earlier?

RV: The management contract has a firm 
duration of five years. And, yes, it provides an 
amicable termination clause, with the payment of 
the related penalty, but we are confident you will 
never feel the need to leave the program early. 

Do you offer a guaranteed minimum 
return? 

RV: We could guarantee a minimum return, but 
this will not be in your favor.  However, you have 
to believe that we are committed to making the 
best efforts to earn as much income as possible, 
as our income is directly related to yours.

What happens if my property is not 
rented? Will I receive any income?

RV: Yes, you will always receive your share of 
the total revenue, after deducting operational 
expenses. The most efficient and equitable 
method of administering a rental program is 
represented by pooled revenues. Each unit is 
assigned a value according to an index, which 
contemplates such features as unit type, unit 
size, views, floor, etc. 

How is my share of rental income 
calculated?

RV: The percentage share of each owner will be 
calculated based on the ratio between the value 
of the home, plus that of the parking space you 
own, and the value of all properties participating 
in the Loyal Paladin Revenue program.

How can I check the number of 
nights rented and the amounts 
collected by you?

RV: Transparency is one of the values that 
guide us in business. As a sign of respect 
for investors, we offer them real time access 
to their property occupancy rate and 
availability. Periodical reports will keep you 
informed, and we will be happy to answer any 
of your questions.

My property is included on the rental 
program. Can I still use it for personal 
use? Will I have to pay for it?

RV: Yes. You will receive a privileged rate 
from the standard rate for that period.

What if I want to rent it for a week 
in August, in the middle of the 
summer? Or for a whole month in 
full season?

RV: As Loyal Paladin partners, investors 
receive preferential rates on all managed 
properties as well as partner locations, all 
year round.

What if I want to leave some 
personal belongings on my 
apartment?

RV: Based on the level of participation into 
the hotel renting program, some properties 
may be equipped with private storage 
designed into unit for storing personal 
belongings that owners want to keep at hand.
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We do our job 
with a smile, and 
we put our heart 
into everything 
we do. Attention 
to detail remains 
the key to our 
day-to-day 
activity. 

INVESTOR Q&A
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The number one motivation for purchasing a 
branded residence is represented by the service 
provision and amenities. Second comes the 
development’s high-yielding potential, while 
last but not least is the building’s management 
and maintenance. 

Being a branded residence owner, the 
benefits can go above and beyond. 

With a full hospitality offering, individuals 
know that the day-to-day necessities are taken 
care of, be it housekeeping, concierge facilities, 
or room service. The package provides also 
wellness amenities, private outdoor spaces and 
high-speed broadband to enable homeworking. 

All standard services are delivered and 

included in the service charge assessments. 
They are budgeted annually and collected 
according to market practice and include 
finance & administration, owner services, 
reserve for replacement insurance and 
security. Plus, the utilities & energy, 
housekeeping and maintenance of the 
common areas. 

Meanwhile, á-la-carte services are optional 
and include, but are not limited to, in-room 
dining, childcare services, private chef 
& catering, maintenance (in-residence), 
housekeeping (in-residence), laundry & 
dry cleaning, luggage packing / unpacking, 
butler services, private transportation, 
shopping services, personal assistant, 
business services and valet. 

Rental program participation privilege is 
exclusively addressing to residence owners 
who enjoy short-term, personal use, and seek 
the opportunity to combine this with rental 
revenues to offset the cost of ownership. 

Loyal Paladin offers standardization of 
quality, plus all services and amenities 
of a 5* hotel, which combined with 
the power of marketing, branding and 
revenue system, creates the perfect 
solution for offering the highest 
occupancy rate and the best Average 
Daily Rate (ADR).

BENEFITS PACKAGES

The following benefits will come along 
with your ownership:

+ Rental Program; 

+ Reciprocal Use (requires Rental Program); 

+ Local Account Privileges;

+ Priority Booking & Seating; 

+ Dedicated Owner Events;

+ Preferred Access to Partner Events;

+ Exclusive Loyalty Program Invitation;

+ Preferred Pricing Models in 
   Restaurants & Rooms.

The privileges 
offered by the 
brands operated 
by Loyal Paladin
The branded residences 
offer ease of living through 
having all of the facilities 
on your doorstep and are 
always re-investing and 
maintaining their brand.
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The Loyal 
Paladin Network  
Of Excellence

No matter the location, 
the type of product, or 
the brand that we are 
operating, when under the 
Loyal Paladin umbrella, 
you can always count on 
receiving flawless standards 
and peace of mind.

Custodians Of Excellence
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Designed to capture the true essence of a high-

quality experience on the shores of the Black Sea, 

VOGH is the first branded residences project in 

Olimp, one of the best seafront locations on the 

Romanian coast. The 13-level building contains 

172 premium apartments designed with spacious 

terraces, offering spectacular views.

Designed by the famous architect Georgică Mitrache 

(Associate Professor, Doctor of Architecture, 

Prorector at the "Ion Mincu" University of 

Architecture and Urbanism in Bucharest), VOGH 

Olimp captures the true essence of indoor/outdoor 

living. With a spectacular panorama extending from 

the Black Sea to a magical sunset over a forest, floor-

to-ceiling glass walls open wide to eliminate the 

division between inside and out. The interior design 

is ensured by the architect Victor Grosu, a highly 

recognized and appreciated signature in several 

hotels, touristic resorts, and restaurants not only in 

Romania but also abroad.

VOGH features all the amenities of a 5-star hotel, 

boasting stunning views, exclusive access to the 

MOUSSAY Olimp Beach Club, and to the infinity 

pool and the sky bar on the 11th floor within 

MOUSSAY Sky Lounge.

Custodians Of Excellence
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JAKOB SONNE Resort is the perfect 

combination between concept and premium 

location. It is the latest architectural project 

carried out in Romania by the famous Austrian 

architect Franz Janz, the creator of the 

Azerbaijan National Carpet Museum, the DC 

Tower from Vienna, as well as of Promenada 

Mall and Sky Tower building from Bucharest. 

The project comprises 214 apartments and is 

developed in the central area of Poiana Brașov 

on a generous surface of 2ha. It is composed of 

a pavilion with services and facilities and four 

holiday apartment buildings.

Poiana Brașov is the perfect destination for lovers 

of outdoor activities, in any season: skiing or 

cycling, hiking or just walking in the woods, all 

represent excellent fitness options. And JAKOB 

SONNE completes the picture with wellness 

programs, indoor and outdoor pools, sauna, 

steam bath, massage, and relaxation rooms. 

All this only 20 minutes by car from Brașov.

Custodians Of Excellence
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Located in an area with multiple points of 

attraction, with a high degree of uniqueness, 

GALILEO Olimp Resort & Residences has chosen 

to be inspired by the specifics of the place and 

to exploit to the maximum the benefits that the 

space, location and typology of the tourist provide. 

This led to the creation of an all fun inclusive 

space, on 5 levels and 166 apartments, under 

the signature of the well-known doctor of 

architecture, Georgică Mitrache. 

Because the potential of the space had to be 

exploited to the full, the sunniest area was 

reserved for an outdoor pool, close to the 

Planetarium. Not just a reference point for 

locating and identifying the complex, but a 

symbol of the resort. A place where art finds its 

functionality: the best meeting place in the resort!

In addition, the pedestrian esplanade is a space 

designed for memorable walks, either between 

beach breaks or at the end of the day where you 

can also stop and shop at the shopping gallery, 

one worthy of the finest high street.

And because different tastes demand different 

flavours, GALILEO includes terraces and 

restaurants that ensure diversity, both from a 

culinary point of view and in terms of atmosphere.

Custodians Of Excellence
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A special landscape, in a unique location. Dedicated 

to holidays in any season. Two branded residence 

projects comprising 303 apartments: LAGO, 

144 apartments on 11 levels and SOLANTIS, 158 

apartments on 17 levels. At the edge of the Comorova 

Forest, overlooking the sea.

Designed by arh. Dorin Ștefan Adam (founder of 

Mânadelucru architecture office and associate 

professor at Ion Mincu University of Architecture and 

Urbanism in Bucharest), LAGO is the first branded 

residence project in Neptun. Located on the shores 

of Lake Neptun II, 5 minutes’ walk to the beach 

"La Steaguri", the main and most popular beach of 

the resort. You can start your day at the mezzanine 

cafe. Then you can choose between the indoor pool, 

the fitness room, the sauna or the beauty salon. Or, 

because you are still at sea, you can choose to go to 

the specially arranged beach.

SOLANTIS is just 150 meters from Lake Neptun II, 

right next to LAGO. The 3rd floor, on the south side of 

the project, includes a swimming pool, a fitness area, 

a café and seating areas. 

Enough alternatives for the days when you don't 

want to go to the beach. You can spend every day in a 

different universe.
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Young and creative architects of The Poster, Irina 

Melita and Ștefan Simion (the curator of the 

Romanian Pavilion at the Venice Biennale, 2021) 

aimed high and succeeded to design the tallest 

building of the Romanian seaside. Tall buildings 

are always impressive. But a 33-storey building 

with 173 apartments is simply stunning. You will 

want to have your own apartment in the most 

emblematic building on the Romanian seaside. 

As a PHAROS resident, you will have the sea at 

your feet. And the floor-to-ceiling glass windows 

will maximize this effect. Here the sky combines 

with the sea in a unique result: the perfect blue. 

For absolute relaxation. The perfect place to spend 

your vacation. Or in which to move permanently. 

PHAROS is not just the tallest building at the 

seaside. The facilities included in the project make 

you want to extend your stay or come back as often 

as you can. An indoor swimming pool located on 

the 2nd floor of the building, sauna, Drop Kids 

area, fitness room, indoor-outdoor restaurant, 

bar, and the observatory on the top floor. Almost 

everything you need.
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10-14B, Rabat St. District 1, RO-011836, 
Bucharest, Romania

loyalpaladin.com


